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DAT Team Leader (Minimum Requirements for promotion to DAT Team Leader)

Courses/Meetings/Certifications

Date(s) Completed

O Satisfactory completion of Incident Responses as a Tech/TL-in-training

O Demonstrated Leadership, Organization and Communication Skills

O First Aid and CPR/AED (current certifications)

O Public Affairs 1: The Local Response

O ICS 200: ICS for Single Resources and Initial Action Incidents (online/FEMA)

O Regular Attendance at Monthly Disaster Services Meetings

O ERVs: Ready, Set, Roll (Workbook, Video and In-Person Training)*

B Incident Responses

Incident Type, Location and Tasks Date Spvr Appl
2
Additional Responses / Activities Log
Incident/Activity Type, Location and Assighed Tasks Date Spvr Appl
1
2
3
4
5
6
7
8
County Contacts
DAT Chair Name Phone 1 Phone 2 Email
Disaster Chair Name Phone 1 Phone 2 Email
Disaster Manager Name Phone 1 Phone 2 Email
Coordinator of Disaster Volunteers Name Phone 1 Phone 2 Email
Promotion Authorizations (as required by your county leadership)
O Accepted as DAT Trainee Auth Signature: Date:
O Promoted to DAT Technician Auth Signature: Date:
O Promoted to DAT Team Leader Auth Signature: Date:

* Recommended. Note that you may continue advancing with all course elements pending incident response experience required for promotion.
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i.
International Red Cross Fundamental Principles

As part of the International Red Cross Movement, DAT members adhere to the following Fundamental Principles:

Humanity

The International Red Cross Movement, born of a desire to bring assistance without discrimination to the wounded on the battlefield, endeavors in its international and national capacity, to prevent and alleviate human suffering, wherever it may be found.  Its purpose is to protect life and health and to ensure respect for the human being. It promotes mutual understanding, friendship, co-operation, and lasting peace amongst all peoples.

Impartiality

It makes no discrimination as to nationality, race, religious beliefs, class or political opinions. It endeavors to relieve the suffering of individuals, being guided solely by their needs, and to give priority to the most urgent cases of distress.

Neutrality

In order to continue to enjoy the confidence of all, the movement, may not take sides in hostilities or engage at any time in controversies of a political, racial, religious or ideological nature.

Independence

The movement is independent. The national societies, while auxiliaries in the humanitarian services of their governments and subject to the laws of their respective countries, must always maintain their autonomy so that they may be able at all times to act in accordance with the principles of the movement.

Voluntary Service

It is a voluntary relief movement not prompted in any manner by desire for gain.

Unity

There can be only one Red Cross society in any one country. It must be open to all; it must carry on its humanitarian work throughout its territory.

Universality

The international Red Cross movement, in which all societies have equal status and share equal responsibilities and duties in helping each other, is worldwide.
ii.
American Red Cross Core Values

As part of the American Red Cross the DAT members adhere to the following Core Values:

Service

We exist to serve others in need, believing in the Fundamental Principles of the International Red Cross and Red Crescent Movement. We serve, independently and without discrimination, to provide relief for victims of disasters and to help people prevent, prepare for, and respond to emergencies.

Customer Focus

We seek to be attentive and responsive to those we serve by empathetically listening to their needs and searching for how we can serve through existing or new initiatives.

Integrity

We act honestly, demonstrate courage and accountability under pressure, and openly share ideas and information with each other.

Inclusiveness

We are attentive to and recognize, respect, solicit, and support the input and rights of each person in our organization and in the communities we serve.

Collaboration

We seek to serve as a family of volunteers and staff, demonstrating cooperation and mutual support, working together and with others to maximize resources to benefit our community.

Stewardship

We act responsibly, effectively, and efficiently with funds/resources donors give to us, always seeking feedback and searching for ways to improve.

Competency

We seek, collectively and individually, to identify, obtain, and maintain competencies required for exceptional service.
1.0
Introduction

1.1
Statement of Purpose

Disaster Action Teams (DAT) are organized to place trained Red Cross personnel at the scene of a disaster to provide immediate, identifiable emergency services to disaster victims and emergency workers. The DAT will also be the pivotal element in the transition from a Recurrent Operation into the American Red Cross Bay Area’s (ARCBA) Concept of Operations for major disasters.
1.2
Our Mission

The American Red Cross Bay Area is a humanitarian organization, led by volunteers, that provides relief to victims of disasters and helps people prevent, prepare for, and respond to emergencies. 

1.3
The Code of Conduct

Principles of Conduct from the International Red Cross and Red Crescent Movement in Disaster Response Programs:

1) The Humanitarian imperative comes first.

2) Aid is given regardless of the race, creed or nationality of the recipients and without adverse distinction of any kind. All priorities are calculated on the basis of need alone.

3) Aid will not be used to further a particular political or religious standpoint.

4) We shall endeavor not to act as instruments of government foreign policy.

5) We shall respect culture and custom.

6) We shall attempt to build disaster response on local capacities.

7) Ways shall be found to involve program beneficiaries in the management of relief aid.

8) Relief aid must strive to reduce future vulnerabilities to disaster as well as meeting basic needs.

9) We hold ourselves accountable to both those we seek to assist and those from whom we accept resources.

10) In our information, publicity and advertising activities, we shall recognize disaster victims as dignified humans, not hopeless objects.

1.4
ARCBA Geographic Territory

ARCBA responds to disasters by maintaining regionally-dispersed Disaster Action Teams.  Our jurisdiction covers 6 Counties of the San Francisco Bay Area, serving over 100 individual cities and communities.  We maintain local offices in each of our six counties as listed below:

Alameda County: Oakland Office


Contra Costa County: Concord Training Center


Marin County: San Rafael Training Center


San Francisco County: San Francisco Office


San Mateo County: Burlingame Office


Solano County: Fairfield Training Center
1.5
Definition of a Disaster
The American Red Cross defines a disaster as:

“An occurrence such as a hurricane, tornado, storm, flood, high water, wind-driven water, tidal wave, earthquake, drought, blizzard, pestilence, famine, fire, explosion, building collapse, transportation wreck, or any other situation that causes human suffering or creates human needs that the victims can not alleviate without assistance.”
1.6
Response Levels

Virtually all disasters—regardless of size and scope—begin with a local DAT response. Though this Handbook serves as a guide to relatively small, common incidents that can be handled entirely by a local county Disaster Action Team, it is important to define the distinction between this type of incident response and those which are atypical: large incidents beyond the capacity of a single county DAT.

a) Recurrent Operations Level

Comprised primarily of residential fires, recurrent disasters occur on a regular basis and involve a small number of families and commensurate property loss. Response activities are initiated and managed by the local county Disaster Action Team structure. Service delivery emanates from the county offices and follows procedures and guidelines established by the chapter for mass care and individual assistance.

b) Non-Recurrent Operations Level

Non-recurrent operations are generally much larger and more complex than a DAT response, affect a larger number of people, require a longer sustained response effort, exceed the resources of any one county, include multiple county jurisdictions, and/or require chapter-wide coordination.

Examples of such incidents include large residential fires affecting 20 families or more, mass evacuations requiring a shelter or evacuation center to be opened, aircraft incidents, localized and area flooding or landslides, mass casualty incidents, hazardous material incidents, and small earthquakes.

Guidance for non-recurrent operations is provided in the ARCBA Chapter Disaster Response Plan. The plan includes an outline of major disaster risks for the chapter and establishes operational procedures including roles, responsibilities, and lines of communication. It is designed to cover the initiation of a non-recurrent operation, the development and use of a Transition Team, and the formation of Disaster Relief Operations including Chapter Managed, Multi-Chapter, and National Disasters. The plan also provides operational tools, resource lists, and functional checklists to assist during a disaster response.

1.7
Transition Teams

In order to “scale up” smoothly to a non-recurrent level of response, a Transition Team will be established with the responsibility of assigning activity-specific roles and initiating and maintaining response activities including mass care operations.

The purpose of a Transition Team is to establish an organized leadership structure that is modular in design, includes the necessary Disaster Services Human Resources (DSHR) groups and activities to meet response goals and objectives, establishes clear lines of authority and communication, and reduces span of control (number of subordinates reporting to each supervisor) to a manageable level. A Transition Team may include but is not limited to the following positions:

· Worker in Charge (WIC): Manage and coordinate all response efforts.

· Mass Care (MC) Lead: Ensure shelters are established and feeding operations are initiated.

· External Relations (ER) Lead: Coordinate relief operations with local government and non-governmental agencies through Liaisons.

· Disaster Assessment (DA) Lead: Initiate survey procedures to determine the initial scope of the event and produce a Preliminary Damage Assessment.

· Logistics (LOG) Lead: Ensure appropriate resources are identified and/or obtained. Track all materials appropriately.

· Public Affairs (PA) Lead: Communicate information to the public about the disaster and the role of the Red Cross.

· Staffing (SS) Lead: Coordinate staffing needs for all response activities.

· Financial & Statistical Information Management (FSI) Lead: Distribute and account for financial assistance items and process, gather, and consolidate information for inclusion in the Disaster Operations Control (Form 5266).

· Individual Client Services (CLS) Lead: Ensure immediate emergency assistance is provided to those individuals affected by the disaster.

Once a Transition Team has been established, DAT responders participating in the initial response should be re-assigned from a general DAT position to a specific activity such as feeding or sheltering. Lines of authority under a Transition Team will shift from the DAT Lead to the Worker in Charge.

Transition Teams may exist anywhere from a few hours to a few days until the incident is resolved or until a formal Disaster Relief Operation (DRO) leadership team is put in place. Although some members of the Transition Team may change over time, it is important for the Worker in Charge position to serve for the duration of the incident in order to maintain continuity of operations.

A sample Transition Team Table of Organization is shown in the Appendix.
2.0
DAT Organization

2.1
Structure

ARCBA supports an ongoing response structure capable of responding to the single/multi-family events that typically occur 500-600 times a year. This structure is comprised of county-based Disaster Action Teams trained in ARC Disaster Services courses with an emphasis on Client Casework and Mass Care 

The county DAT structure looks as follows:
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This document provides American Red Cross Bay Area DAT members with information about the
requirements and milestones necessary to be promoted from a Trainee to a Technician, and from a
Technician to a Team Leader. Use this Card to keep track of your progress and submit a copy to your
DAT supervisor when requesting eligible promotions. Bring this Card with you on DAT responses.

First Name Last Name Current DAT Position In This Position Since (Month/Year)

[ Trainee [ Technician [ Team Leader

DAT Trainee

Courses/Meetings/Certifications Date(s) Completed

O DAT Orientationl

O Disaster Services: An Overview

O Serving People with Disabilities (online component)

DAT Technician (Minimum Requirements for promotion to DAT Technician)

Courses/Meetings/Certifications Date(s) Completed

O Satisfactory completion of Incident Responses as a Trainee

O First Aid and CPR/AED (current certifications)

O Basic Food Safety (online)

O Serving People with Disabilities (in-class component)

O Shelter Operations and Simulation

O Psychological First Aid

O Disaster Assessment Basics (online)

O Public Affairs Overview (online)

O Client Casework: Providing Emergency Assistance

O ICS 100: Introduction to ICS (Incident Command System, online via FEMA)

O Regular Attendance at Monthly Disaster Services Meetings

B Incident Responses?2

Incident Type, Location and Assigned Tasks3 Date

Spvr Appl

1 Also known as “DAT Workshop” or “DAT Academy”

2 DSHR national responses, drills or other duties may qualify. Space to list additional responses on the next page

3 Quantity varies by county—ask your county DAT supervisor
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New DAT members are designated as Trainees. Trainees are encouraged to complete the basic training requirements within six months and will respond to disasters under the supervision of a Team Lead. After completing the necessary training and responses a Trainee may be promoted to Technician.

DAT Technicians respond to disasters and support the overall operation. Members report directly to the Team Lead and receive instructions from them.

A Team Lead is dispatched and responds to every disaster. The Team Lead is responsible for the overall operation and provides direction and guidance to the DAT Members and Trainees on scene. It is also the Team Lead’s responsibility to maintain contact with the DAT Chair or Disaster Manager when needed or required.
A DAT Coordinator (if utilized) is responsible for assembling a DAT Team (Technicians and/or Trainees) to respond to an incident based on the direction of the Team Lead, and typically remains available by phone throughout the duration of an incident to dispatch additional responders, book lodging accommodations for clients, dispatch additional personnel, etc. The Coordinator reports directly to the Team Lead on scene.
The County DAT Chair is responsible for the managing and coordination of the DATs. In addition, the DAT Chair provides policy and technical guidance for DATs while ensuring that local response coverage is sufficient for recurrent level (common, relatively small) disasters that might occur. The County DAT Chair is the first line of technical support to the DATs.
2.2
Scheduling

The schedule for DAT Members is created on a monthly basis by the County DAT Chair. In order to provide 24-hour emergency coverage for the entire Chapter, county DATs maintain a monthly call-out roster listing the assigned Team Lead and certain other team members, such as the Coordinator. The Disaster Call-Out Roster will list a Primary (Team Lead) and a Backup (typically, the Coordinator or another Team Lead) contact for each County, as well as the County DAT Chair for backup.

The Disaster On-Call Roster for the upcoming on-call month must be emailed to the ARCBA Disaster Services Deputy Director by the 25th of the current month. All subsequent changes or deletions to the Disaster On-Call Roster must be resubmitted by the DAT Chair to the Disaster Services Assistant/Deputy Director as a complete schedule, with both the modifications and unchanged components.
Active DAT Members sign up on call-out rosters during each regularly scheduled Disaster Services meeting or submit their availability by other means per county procedures. Volunteers are also encouraged to contact a DAT Team Lead or County DAT Chair on a regular basis to determine if there are any gaps in coverage and to offer their availability to fill in the schedule. DAT Members determine their own shift availability.
However, part of the DAT Member commitment includes a reasonable amount of routine availability. Active members of the DAT are expected to sign up or be available for duty at least one week every two months or according to county policies. If a DAT member is consistently unable to serve on disaster responses, this may be cause for removal from the team.

DAT Members scheduled on rosters have an obligation to fulfill that commitment. On-call periods are typically for a week at a time (although individual counties can schedule differently), and every effort should be made to be available to respond during your on-call shifts. If circumstances prevent you from being available, it is your responsibility to notify the DAT Team Lead or County DAT Chair as soon as possible, preferably before the period of unavailability begins.
3.0
Responding to Disasters

3.1
Call-Out Procedure

In the event of an emergency, local fire departments and emergency response organizations are instructed to call the American Red Cross Disaster Dispatch number 1-866-ARCBA-DS (1-866-272-2237). A trained Disaster Dispatcher (based in the statewide San Diego Dispatch office) will answer this number 24 hours a day, 7 days a week. Disaster Dispatch in turn collects critical information and contacts the on-call contact for the relevant ARCBA County.
The Disaster Dispatch office operates under a set of protocols, established by ARCBA, that standardize our procedures and disaster response parameters. The Dispatcher will gather the following information:

· Date and time of incident

· Reporting agency and contact info for call-back confirmation

· Address of incident (and cross street if relevant)

· Type and scope of incident

· Number of alarms (if a fire)

· Number of injuries or fatalities

· Number of families or persons affected

· Estimated number of emergency personnel on scene

· Special requests for assistance, including canteen service

· Special circumstances

Then the Dispatcher will determine the appropriate county DAT and will call the primary DAT contact on-call about the incident. Once contact is made, the incident information is relayed to the DAT Lead, who will then initiate a call-down of their on-call DAT roster to assemble a response team. Or, the Team Lead will contact the on-call DAT Incident Coordinator to assemble the team while the Team Lead departs to the scene. These response teams will typically meet at the scene of the incident, but occasionally they meet at the local Red Cross office to acquire vehicles, radios, and supplies as needed. 

ONLY DAT Team Leads or above can initiate a DAT response. DAT Team Leads and County DAT Chairs are trained and authorized to evaluate the need for a response by DATs, and may initiate a response based upon information they may gather from a variety of sources—including San Diego dispatch, the media, calls from DAT Members, calls from local agencies, or personally witnessing the incident. If you obtain information regarding an incident in progress, contact the DAT Chair immediately. They will evaluate and confirm the information and determine the need to initiate a DAT response.  When a disaster incident has been reported locally, not to the San Diego Dispatch office, it is not necessary to call the San Diego Dispatch office to report the incident.

3.2
Checklist of Initial Actions

Once at the scene, the responding DAT Member is responsible for the following, under the direct supervision of a DAT Team Lead:
· Check in with the DAT Team Lead.
a) Find out where the affected clients are

b) Get a general idea of how the building was affected
c) Get a general idea of number of people affected

· If the Team Lead is not on scene yet, begin to gather information on the affected residents (name, address, unit #, other people in the house/unit, etc.)
· If necessary, help gather clients in a safe holding area – city/county bus, other building, etc.

· Find the building landlord/manager to get list of tenants, unit numbers and contact information.
3.3
Assess the Situation

Help the DAT Team Lead determine if other Red Cross resources may be required. The DAT Member is responsible for notifying the Team Lead when other resources are required.

Be aware of the severity of the situation when surveying the scene. Keep in mind the:

· Number of families involved. 

· Number of DAT responders sufficient to serve clients.

· Potential for further damage.
· Unique needs (i.e. clients with disabilities, language barriers, special populations, pets, etc.).
· Extended job (i.e. meals required for emergency personnel, clients and/or ARC staff).
· Need for Disaster Health Services or Disaster Mental Health Services (i.e. injuries or fatalities).

In addition, if any of the following “trigger” situations should arise, the County Disaster Chair and/or Disaster Manager and Public Affairs should be notified immediately. It is the responsibility of the DAT Team Lead to make this notification, but other DAT Members are instrumental in helping to determine the scope of an incident.

· Any fatality or serious injuries (including firefighters or other emergency personnel)

· Mass casualties

· High media interest on scene

· Aircraft or major public transportation incident

· Hazardous materials incident requiring support for nearby evacuations

· Hostage situation requiring support for nearby evacuations

· Significant portion of affected population speaks a language other than English and translators are needed to fulfill service delivery

· Large evacuation of people (10 families or more)

· Shelter or Evacuation Shelter are opened

· Size and likely duration of disaster (fire, flood, etc.,) is atypical, affecting many families/people

3.4
Disaster Assessment

A vital part of any DAT response is the collection of immediate and accurate damage assessment information, which will ensure clients receive proper and complete assistance.
· If assigned to conduct Disaster Assessment, complete a Detailed Disaster Assessment Form for each unit. While conducting DA it is essential to check the following:

a) Bedrooms—determine if beds (note size), linens and pillows are wet and if clothes are burned/destroyed or simply dirty, wet, or smell of smoke

b) Kitchen—see if food (fresh or canned) is destroyed

c) Check to see if medications, eye glasses, and medical aids are destroyed, damaged, or unattainable

d) Damage to the interior of the unit/building

e) Utilities—is the water, electricity, and gas turned off?

· Gather the clients name, address, and apartment or room number for each affected unit

· Turn in assessment form(s) to the DAT Team Lead
When conducting a damage assessment, DO NOT: 
· Enter an affected building while fire equipment is present without the authorization of the DAT Team Lead
· Enter a building without wearing a helmet and carrying a flashlight. Boots and long pants are required for protection from water, broken glass, and nails
· Enter any client's quarters without another Red Cross worker, fire official, or the client being present
· Rely on memory.  Make complete survey notes with waterproof pens.
Red Cross DAT Members are allowed entrance to private homes on the good faith of the family and the responding public authority. Our behavior must demonstrate empathy and confidentiality toward the client at all times.
3.5
Canteen Services

DAT Members may be asked to provide beverages and light snacks at the scene of an incident. The Emergency Response Vehicle (ERV) should be deployed and utilized for canteen services. DAT Members should provide canteen services for clients first. Afterwards, emergency workers at the scene, regardless of whether or not clients are affected, should also be provided canteen services. Each office maintains an inventory of beverages and snacks for this purpose. If additional supplies are needed, a Client Assistance Card may be used with approval from the Team Lead.

3.6
Client Interview
Remember, as a DAT Member you represent the organization as you begin to provide assistance. During this stressful time the client will need your patience and empathy to guide them as they begin the difficult path to recovery. Gently explain our services, and provide follow-up contact information for meeting with a caseworker if needed.

Observe the following interview guidelines:
11) Only a fire or public safety official can authorize clients to re-enter their building.
12) Determine if lifesaving medicines, eye glasses, special baby formulas, or medical aids are needed. If medicines can be retrieved, obtain permission from the Incident Commander and DAT Lead before entering the building. Have Red Cross Health Services (HS) determine usability of these medicines.
13) Determine if any client is under a doctor’s care, and if so, ask if they want the doctor notified.
14) In cases involving extreme emotional stress, ask if their priest, pastor, rabbi, or etc. can be notified. Call Disaster Mental Health.
15) Advise the clients to have the premises secured either by themselves or by the building’s owner. Red Cross cannot assist with security.
16) Advise the clients to contact their Insurance Company or agent ASAP.
17) If they are receiving any welfare such as CALWORKS, formerly known as Aid to Families with Dependent Children (AFDC), or General Assistance (GA), they should contact their caseworker from that agency as soon as possible, and ideally, before coming to the Red Cross office the following business day.
18) Make arrangements for temporary housing when needed.
19) Be sure clients understand that if they need additional help, they can make an appointment at their nearest Red Cross office, 8:30 am to 4:30 pm Monday through Friday and provide them with Disaster Client Info Brochures. Most ARCBA offices have caseworkers available only when an appointment is scheduled. Appointments are serviced by volunteer caseworkers who determine their schedule based on the clients schedule.

The initial Client Interview is the most important and first contact the Red Cross makes with the client. Remember that you are the face of the organization.
3.7
Client Assistance Cards

DAT Team Leads are issued Client Assistance Cards (CACs) to provide financial assistance to clients. DAT Team Leads are the only ones that can authorize the use of CACs to provide financial assistance to clients. The CAC is a debit card and can be used at any merchant where MasterCard is accepted.

Here are a few things to remember about issuing CACs:

· ALWAYS double check the number when you write it on the CAC Authorization form. If you write down the wrong number we have no way of activating the card.

· Tell the clients to use the card as they would any other MasterCard. They do not need to use a PIN number when making purchases unless they are trying to get money back. However, be sure to provide the card insert that shows the PIN number and Access Code.
· For the hotel card, give them only the card. They should not receive the card insert the card comes on or the CAC Authorization form. They do not need the PIN number or Access Code for this card.

· For their personal needs card, explain that the Access Code is used as an identifier only when calling the bank for customer service (800-number on the back of the card). This is NOT a PIN number. The PIN is on the card insert that comes with the card.
· If you have multiple families in a unit (3 unrelated roommates is 3 families), issue one CAC to each family for personal needs unless they all agree they will use the same card.

· Make sure to review all the key points on the Client Instruction letter to make sure the client understands these points. Please make sure and use a Spanish or Chinese letter if appropriate.
· Explain to the client that purchases made with a CAC are exempt from Sales Tax.
3.8
Concluding the Response
Before leaving the scene of an incident, DAT responders must check in with the DAT Team Lead to ensure all the necessary paperwork is completed and the response has been completed. In order to facilitate this process it is important to complete the following:
· Be sure clients understand that they can call the Red Cross office for a follow-up interview. They must call first for an appointment; many offices do not have a caseworker available at all times.
· Inform the clients that the Red Cross has concluded its response and is departing the scene.
· If clients are not present when you arrive at the scene and do not return before you leave the scene, attach a “Jumpstart to Recovery” Brochure to their door or where they can see it. Also leave information on how the client can contact the Red Cross for assistance.
· Secure the scene and remove any Red Cross litter or equipment.
· Turn in the Disaster Incident Report, Client Registration form(s), Detailed Disaster Assessment form(s) and other relevant forms (i.e. CAC Authorization Form, Form 1475, Release of Confidential Information) as complete as possible to the DAT Team Lead to ensure they have been completed properly.
4.0
Providing Emergency Assistance

The Red Cross provides financial assistance to clients based on verifiable, disaster caused need. When offering assistance to clients it is very important that DAT responders present the offer of assistance in terms of meeting the expressed needs of the affected residents rather than giving assistance based on having experienced a disaster.

Residents affected by a disaster must understand that they are responsible for their own recovery and that the Red Cross can help fill in the gaps for the immediate time period after a disaster (2 to 3 days.) By telling residents they qualify for financial assistance because their units were sufficiently damaged infers that the Red Cross is compensating them for having experienced a disaster, which may lead to an assumption that they “deserve” the assistance and that we “owe” them our help. By explaining the purpose of our assistance, DAT responders will help set expectations and ensure clients understand how and why we provide assistance.
4.1
Shelter and Temporary Housing 

Whenever a client cannot stay at their affected residence, DAT Members should ensure that the client has temporary shelter. Options are:
a) With Neighbors, Friends, or Relatives: Record the home address, phone number, and contact name of hosts on the Disaster Client Registration form.
b) Hotels and Motels: Refer to your county hotel list for vendors that will accept clients. Choose lodging that is cost-effective and that is accessible to the clients. Temporary housing can be issued for up to 3 nights only. Be sure the client understands that they must make an appointment with the nearest Red Cross office for both temporary housing beyond that date and for any other assistance. On the Disaster Client Registration form record the name of motel/hotel where the client was placed.
c) Whenever 10 families or 20 people require sheltering, the DAT Team Lead may decide to open a Red Cross Shelter: The DAT Team Lead will contact the County DAT Chair to confirm this decision and to ensure notification of other county and chapter leadership is accomplished.
Some clients with functional and access needs, for example the elderly and persons with disabilities cannot endure the inflexibility of a shelter environment. Disaster Health Services has the authority to accommodate them elsewhere if needed (i.e. hotel/motel).
4.2
Feeding 

Food may be provided to disaster clients in one of two ways.
d) If the client will be staying in a hotel or motel, or staying with a neighbor, friend or relative and requests for assistance with groceries; then financial assistance for food should be issued. The Standardized Emergency Assistance Price List shows the amount that should be authorized per person.
e) If a shelter is established, Mass Care should be initiated for feeding of all shelter residents.
4.3
Clothing & Shoes

Based on verifiable need, clothing and shoes may be provided in two ways:
f) A CAC may be provided so that the client can purchase clothing. Refer to the Standardized Emergency Assistance Price List to determine the exact amount of assistance that can be provided. Calculate clothing assistance on a person-by-person basis for each family member. If some family members suffered a total loss while others suffered no loss or a partial loss, calculate the assistance for each family member accordingly.

g) Where possible provide a referral or voucher to an ARC partner (i.e. Salvation Army, Goodwill) that has an agreement with your county DAT to assist disaster clients.
4.4
Transportation  

When a client’s primary residence is left uninhabitable due to a disaster and alternate living arrangements cannot be made in the immediate vicinity, the clients will need to be relocated to the nearest available temporary housing. In such a situation, you should first determine if the client has personal transportation. If not, work with the client to make arrangements with their friends or relatives to provide transportation. If no possibilities exist, financial assistance for transportation can be added to the CAC; please refer to the Standardized Emergency Assistance Price List and get approval from the Team Lead.

If a large number of clients need to be transported, the local bus company may be able to provide assistance. Contact your County DAT Chair to make arrangements.
NEVER TRANSPORT CLIENTS IN A RED CROSS OR PRIVATE VEHICLE. Instead utilize public transportation or taxi vouchers (where available).
4.5
Physical and Mental Health

Situations may arise during a disaster response that require the activation of Disaster Health Services and/or Disaster Mental Health Services. Contact the Health Services or Disaster Mental Health Services personnel listed on your on-call roster or county Volunteer List. If your county personnel are not available, contact your DAT Chair to facilitate assistance from a neighboring county DAT.

Triggers to notify Disaster Health Services

· Death or serious injuries as a result of the disaster

· Persons may have been exposed to hazardous materials

· Assistance is needed for health care or you have questions about health issues

· Special populations that may not be placed in a shelter or hotel/motel are involved

· A shelter is opened

· Life-supporting medications (such as insulin or digitalis) have been lost

· First Aid has been administered by a Red Cross volunteer

Triggers to notify Disaster Mental Health Services

· Death or serious injuries as a result of the disaster, including pets

· There is evidence of extreme emotional stress

· Persons are exposed to hazardous materials

· A shelter is opened

· Persons with disabilities are involved

4.6
Fatalities

ARC has neither the authority nor the responsibility to release information about fatalities. Therefore, under no circumstances are the names, numbers, or any information about any fatalities to be released. This is the duty of the Coroner alone. News media should be referred to the Coroner, if at the scene, or to the Fire Department.
The County DAT Chair and Disaster Manager must be notified if there are fatalities.

4.7
Confidentiality

Personal information about clients is not to be released, even to family members. This includes telling where clients have been housed. You can relay a message to the client if a family member is looking for them.

4.8
Comfort Kits

A supply of Red Cross comfort kits can be found on Disaster Services vehicles and ERVs. These kits include toiletry articles, which will help a client care for personal hygiene immediately following a disaster. Remove razors before giving the kits to children.

The kits should be given to victims as needed. Remember to record the number of kits issued on the family’s Disaster Client Registration form and on the Incident Report Form.
4.9
Pets

DAT Members may encounter situations where a pet may require temporary care. Try to arrange with a client’s neighbor or friend to care for the pet. If that is not possible, contact the local Humane Society or Animal Control and request temporary shelter and care. Hotels cannot refuse a client with a service animal.
4.10
Language Barriers

The community that we serve is rich with cultural diversity, and in many incidents translators will be needed to assist clients. Non-Red Cross personnel are acceptable translators, so look for bilingual persons among relatives, bystanders, the families' children, or fire and public safety personnel. ARCBA also maintains lists of available translators in many of our communities. See your local resource list for contact information.

4.11
First Aid

Although American Red Cross DAT volunteers are encouraged to be trained in First Aid, immediate medical care, other than the application of a band aid should be called to the attention of the Fire Department, Police Department, and/or Emergency Medical Services personnel on the scene. After one of these departments has been notified, inform the DAT Team Lead of the situation.
If it becomes necessary to administer emergency first aid, and Fire Department or other public safety officials have left the scene, provide it. Remember, calling 911 for assistance is the first part of the first aid procedure. Be sure that the DAT Team Lead contacts Disaster Health Services whenever First Aid is provided.

5.0
Training and Development

5.1
Training
· All DAT volunteers must meet the following minimum qualifications:
· Be 18 years old or older
· Possess a valid identification (i.e. driver’s license, state ID, passport, etc.)
· Be able to work with minimum supervision
· Demonstrate commitment by attending scheduled meetings and classes
· Demonstrate a willingness to respond when called
· Be able to remain calm in stressful situations or during a crisis
· Understand and follow established guidelines
· Demonstrate use of good judgment
· Be able to work well with diverse people in a team situation
· Be able to respond in a timely fashion and meet Service Delivery guidelines

· Abide by the Seven Fundamental Principles at all times
Training and development of team members is a high priority for the ongoing success of the DAT program. Monthly Disaster meetings are scheduled to instruct, inform, and enable DAT Members to offer the highest level of service delivery to our clients. Meetings are also critical in the scheduling of response teams and updating team members with policy and procedure changes. Regular attendance at team meetings is required to maintain active DAT status.
New DAT members start out as DAT Trainees. To be considered a qualified DAT Trainee responder, the following courses should be completed as soon as possible:

· Disaster Services: An Overview

· DAT Orientation (also known as DAT Workshop or DAT Academy)

· Serving People with Disabilities (online)

Trainees may be promoted to DAT Technicians upon completion of the following training and experience requirements (see your county DAT Pathway Card for details):
· Satisfactory completion of Incident Responses as a Trainee

· First Aid and CPR/AED (current certifications)

· Basic Food Safety (online)

· Serving People with Disabilities (in-person component)

· Shelter Operations and Simulation

· Psychological First Aid

· Disaster Assessment Basics (online or in-person course)

· Public Affairs Overview (online)

· Client Casework: Providing Emergency Assistance

· ICS 100: Introduction to ICS (Incident Command System, online via FEMA)

· Regular attendance at county monthly Disaster Services meetings

To be eligible for promotion to a DAT Team Lead, the following additional training and experience are required:

· Satisfactory completion of Incident Responses as a Technician/Team Lead-in-training

· Demonstrated leadership, organization and communication skills

· First Aid and CPR/AED (current certifications)

· Public Affairs 1: The Local Response

· ICS 200: ICS for Single Resources and Initial Action Incidents (online via FEMA)

· Regular attendance at county monthly Disaster Services meetings

· ERVs: Ready, Set, Roll (workbook, video and in-person training component)
Each county has developed a DAT leadership structure based upon the response needs of the particular county. Contact your Coordinator of Disaster Volunteers (CDV) or County DAT Chair for the requirements for advancement through the various job levels specific to your county

5.2
DAT Volunteer Development

As members of the Disaster Action Team, volunteers have the opportunity to develop their skills and move forward in the ranks of the DAT. Advancement through the various job levels can occur through the holding of different leadership positions and participation in planning committees.
Some DAT Members may choose to serve on a major relief operation. To facilitate the transition to major relief operations, DAT volunteers are encouraged to sign up for Disaster Services Human Resources (DSHR), choose activities of interest and take the required training. See the Disaster Volunteer Handbook for details.
Information about the courses and experience needed to progress as a DAT Member can be found on the DAT Pathway Card, which is provided to all new DAT Members. If you do not have one, you may contact your county Coordinator of Disaster Volunteers (CDV) or DAT Chair to get a copy.
A sample DAT Pathway Card is shown in the Appendices.

6.0
Personnel Policies

To ensure that DATs maintain high standards, DAT Members should abide by all National American Red Cross and local Chapter policies and procedures, as well as the specific team guidelines and job descriptions.
This document does not include all policies and guidelines pertaining to DAT personnel, although a brief version of those policies specifically pertaining to DATs is included. For a more detailed description, please refer to the Volunteer Personnel Policies Manual provided by ARCBA’s Volunteer Resources. For further assistance on procedures, contact the county DAT Leadership or Disaster Services Staff.

 6.1
Guidelines for Personal Conduct 

DAT Members are highly visible representatives of the ARC, and their conduct reflects upon the organization as a whole. Each member should follow these personal conduct guidelines:
· Treat clients and other volunteers with understanding, respect, dignity, and impartiality.

· Maintain a professional image and dress in the proper attire.

· Perform assigned job duties and tasks in a safe and responsible manner.
· Cooperate with and accept direction from volunteer leadership.

6.2
Serious Conduct Violations
Conduct violations while representing the ARC, depending upon severity, can result in immediate suspension or termination. Further information can be obtained from the Volunteer Handbook, or by contacting ARCBA’s Volunteer Resources department. Possible violations include:
· Responding while intoxicated or under the influence of a controlled substance.
· Possessing a firearm or weapon while responding to an incident or otherwise representing the Red Cross.
· Theft, unauthorized or improper use of Chapter funds, property, equipment, or vehicles.
· Falsifying records.
· Verbally and/or physically abusing ARC staff (both paid & volunteer), clients, or any other person, whether official or not.
· Knowingly providing unauthorized or incorrect information regarding ARC policies, procedures, and/or assistance.

· Exhibiting favoritism, discrimination, or bias in the provision of services or in the treatment of clients, volunteers, or staff.

· Using ARC identification for purposes other than the performance of official ARC business.
· Violating the Code of Conduct as set forth in the Volunteer Handbook
· Violation of Federal, State, or local laws—including traffic laws.

· Releasing confidential information or violating client confidentiality.

6.3
Separation

Separation from DAT can be either voluntary or involuntary. In either case, an exit interview can be arranged with the County DAT Chair or the Volunteer Resources Manager. 

Upon separation, all American Red Cross property, including Red Cross issued pagers, keys, communication equipment, uniforms, identification, and proprietary information (i.e., telephone lists) must be turned in to Disaster Services.
7.0
Disaster Supplies & Equipment Guidelines

7.1
Protective Clothing & Equipment

For safety reasons, DAT Members will conform to the following guidelines regarding protective clothing and equipment at a disaster scene.
All DAT Team Leads and responders should have their own ARC issued hard hats. Hard hats must be worn whenever entering a building or where there may be falling debris. DAT Members must not enter a building at the scene of a disaster without a hard hat, long pants, boots or heavy shoes, and should never enter an unsafe structure.

All members are to wear identifiable Red Cross clothing. This may include Red Cross windbreakers, vests, headgear, or other Red Cross items. Note, however, that Red Cross ID may ONLY be worn when on official Red Cross business.
DAT Equipment, Supplies, and Response Kit:

· Red Cross “Jumpstart to Recovery” brochures

· Pen, pencil, pad of paper

· Clipboard

· Pocket-sized calculator

· Area map(s)

· Merchant Resource List

· DAT Phone List

· Flashlight, extra batteries

· Blank Disaster Client Registration forms

· Blank Incident Report forms

· Blank Detailed Disaster Assessment forms

· Client Assistance Cards (if authorized)

· Standardized Emergency Assistance Price List

· “Official Red Cross Vehicle” sign

· Cell Phone and charger

· Red Cross identification

7.2
Identification
Every DAT Member should have and display a Disaster Services Name Tag. In addition, photo ID cards will be issued to DAT Technicians who have completed all required training and experiences.

7.3
Disaster Vests
Disaster vests are issued to all DAT Technicians, and are a good way to stay appropriately attired. In the event of cold or foul weather, appropriate clothing should be worn. However, the outside layer of clothing should be a Red Cross jacket or vest with the appropriate identification.

7.4
Personal Safety
Disasters can be dangerous. Common sense should be used when responding to or working at any disaster. Do not do anything on the scene without the direction or knowledge of the DAT Team Lead. 

For personal safety, please observe the following rules:
· Follow any instructions given by public safety officials or the Incident Commander.
· Watch for emergency vehicles.
· Never drive over or move fire hoses, other fire equipment, downed power lines, etc.
· Park all vehicles so they are not in a hazardous location or blocking any emergency vehicles.
· Do not allow unauthorized personnel on the scene (i.e. DAT friends, family, etc.).
· Do not self-deploy.
· Do not report to a disaster scene intoxicated or under the influence of a controlled substance.
· Do not trespass on private property.
· Do not enter any building in the affected area without clearance from the fire department or without proper attire.
· Obey all traffic regulations, including the use of seat belts, when responding in either your privately owned vehicle (POV) or any American Red Cross vehicle. It is both the law and ARC policy.

When entering an affected building, these safety guidelines MUST be followed: 

· Always wear long pants and heavy shoes or boots.

· Never enter a building alone. Always go in teams of two and/or with an official escort.
· Whenever possible, DAT members entering a building should have an ARCBA hand held radio, a cell phone, a whistle or some other means of notification, if any emergency arises. Each member of the team should be able to alert others that there is a problem and that assistance is needed. A DAT Team Lead should be aware that the team is inside the building, and should monitor the radio or remain close enough to the building to hear distress signals.
7.5
Accident Procedures
Accidents on Chapter property or with Chapter vehicles are to be reported within 24 hours to the ARCBA Fleet Manager. Vehicle accident reporting forms are in the glove box of each Red Cross vehicle. As required by law, drivers should give information—such as their driver’s license number and the name of the Chapter’s insurer—but should not make any other comment or statement at an accident. Accidents of any nature must be immediately reported to the DAT Team Lead or County DAT Chair. 

The Chapter will NOT be responsible for any payment of fines or charges resulting from traffic violations.

8.0
Working with the Media

The Media plays a valuable and vital role in providing information to the public when a disaster strikes. It is important that Red Cross maintains a positive and productive partnership with media outlets. Quite often the media will be present when DATs respond to an incident and they will inquire about what is happening and how the ARC is helping. Only Team Leads, Public Affairs persons or DAT Technicians appointed by the Team Lead should conduct interviews.

The beneficial cycle of media exposure:

20) Strong Red Cross Response Capabilities

21) Timely and Effective Service to Clients

22) Clients Benefiting from ARC Services

23) Positive Media Reports and Exposure

24) Community Support for the Red Cross

Some important tips if you find yourself working with the media:

Do:

· Help the reporter or camera crew find the designated spokesperson for the American Red Cross at the scene

· Wear American Red Cross identification on clothing so it is clear whom you represent

· Answer ONLY for the American Red Cross, and what we are doing at the scene

· Give the reporter your name and responsibilities in a clear fashion. Ask them to repeat the information back to you to ensure accuracy

· Work with the media to allow access to the shelter. Remember, ask shelter residents if they have any objection to allowing the media and/or cameras in the shelter. Work with the media to select an area of the shelter to film

Don’t:

· Address what may have caused the incident. That’s the job of investigators, not the Red Cross
· Give out information of a personal nature about victims or their injuries

· Offer any “off the record” information to the reporter. There is no such thing!

· Say “No Comment.” If you do not know the answer, say so and tell the reporter you will either get back to them with the information they need or refer them to someone who has the information

· Laugh, joke, or use inappropriate gestures while a camera is taking pictures or a video camera is rolling. Disasters are serious business. Be dignified.
9.0
Insurance Coverage

Good Samaritan Law:

Article 1a. Emergency care; relief from liability for civil damages.
No person shall be liable in civil damages who administers emergency care in good faith:
(1) at the scene of an emergency or in a hospital for acts performed during the emergency unless such acts are willfully or wantonly negligent; provided that nothing herein shall apply to the administering of such care where the same is rendered for remuneration or with the expectation of remuneration or is rendered by any person or agent of a principal who was at the scene of the accident or emergency because he or his principal was soliciting business or seeking to perform some services for remuneration; and further provided that this section shall not apply to a person who regularly administers care in a hospital emergency room or to an admitting physician, or to a treating physician associated by the admitting physician, of the patient bringing a health care liability claim;

(2) as emergency medical service personnel not licensed in the healing arts unless the emergency care is willfully or wantonly negligent whether or not remuneration is received for the rendition of the service or whether or not remuneration is expected as a result of the rendition of the service.

General Liability Insurance

The American Red Cross comprehensive liability insurance covers volunteers, including doctors and nurses, while they serve as agents of the ARC. Volunteers must be working under the supervision and control of the ARC to be covered.
Motor Vehicle Liability Insurance

When the American Red Cross assigns a volunteer to drive a vehicle that the American Red Cross either owns, leases, or rents, the volunteer is covered by the ARC motor vehicle liability insurance. However, if volunteers use their personally-owned vehicles for ARC business, ARC insurance can only be used as a secondary insurance to supplement their personal liability insurance in the event of any incidents.
Individuals using their own automobile for Red Cross business must have adequate personal liability insurance

Additional Information
For additional information about American Red Cross insurance please contact the Volunteer Resources department.
10.0
Forms and Reports

10.1
Using ARCBA Customized Forms for Recurrent Ops

This section contains both descriptions and instructions for those forms developed especially for DATs in the Bay Area. These forms are listed as follows:

· Incident Report form 

· Disaster Client Registration form

· Detailed Disaster Assessment form
The Incident Report Form is used whenever a DAT is called to a disaster site. It provides, on one form, a logistical summary of the disaster and its response.

The DAT Team Lead should begin filling out this form as soon as they receive a disaster call. The top portion of the form is designed so that the Team Lead will have the information needed to determine where and how to respond, and the rest of the form provides a summary of how many human and material resources were used in the response.

The incident information and damage assessment fields can be used by Client Casework and Disaster Health Services to estimate the amount of resources needed for follow-up work. Since these fields refer to other forms, they also provide a means of ensuring that the casework forms are completed and submitted. The other resource fields can be used by Mass Care personnel for inventory re-supply. Finally, the number and names of responding personnel will assist with planning the staffing of future responses and with the volunteer recognition function.

The other two ARCBA DAT forms provide the information needed to deliver emergency assistance to a particular household. The Disaster Client Registration form provides guidance for the DAT member doing the initial emergency assistance casework, and serves as the basis for further casework. The Detailed Disaster Assessment form supplements the basic casework data with information about the condition of those specific contents of the household that are eligible for replacement by the Red Cross. 

The next three sections provide a detailed item-by-item description of each of these forms.

10.2
Using the ARCBA Incident Report form

This section is a reference guide on the use of the ARCBA Incident Report form, a sample of which may be found in Appendix A. The sections are described below: 

The top of this form is filled out when the DAT Team Lead is first notified of the call.

25) INCIDENT DATE: Refers to the actual date of this disaster.
26) INCIDENT No.: Refers to number assigned by San Diego dispatch office to this event.
27) CAS INCIDENT NO (for CC use): Number assigned by Client Assistance System used for follow-up by Client Caseworkers.

28) INCIDENT TYPE: Lists the type of incident that has occurred.
29) STRUCTURE TYPE: Refers to the type of building where the disaster took place. For purposes of this form, any unit with its own street address (i.e. no unit or apartment number) is considered a single family unit, even when the unit shares walls with other units.

30) INCIDENT VERIFIED BY:  Refers to the agency who verified that the event in question actually took place at the time and location stated. Verification is performed by police/fire department or ARC personnel.
31) INCIDENT SCENE/EVENT/REPORTING ADDRESS: Actual location of incident with cross street information.
32) TOTAL STRUCTURAL DAMAGE ASSESSMENT: Refers to the classification of damage to unit(s). The number of affected units must be entered here.

Any call from a client or other agency should be independently verified before proceeding to the call.

33) NUMBER OF: Lists the number of injured, hospitalized or deceased victims.

34) NUMBER OF PEOPLE AFFECTED: Provide the number of people affected by this disaster.

35) NUMBER OF FAMILIES AFFECTED: Give the number of families affected by this disaster.

36) VEHICLE RESPONDED: Check the type of vehicle(s) that responded to this disaster.

37) NOTIFICATION OF INCIDENT: Enter the time and date that you were called to respond to this incident.

38) ARRIVAL AT SCENE: Enter the time and date that you arrived at the scene/incident.

39) DEPARTED FROM SCENE: Enter the date and time that you left the scene/incident.

40) LIST ALL RESPONDERS/PEOPLE CONTACTED: Enter the first and last names of all team members that responded to this disaster.

41) DHS: Disaster Health Services: Enter the name of person responding to this disaster in the capacity of a Disaster Health Services worker.

42) DHS: Disaster Mental Health: Enter the name of person responding to this disaster in the capacity of a Disaster Mental Health worker.

43) ACTIVATOR: Person who activated the Client Assistance Card (CAC) that was given to the client.

44) PA (Public Affairs): Person who notified and responded to the incident in this capacity.

45) SUMMARY ASSISTANCE PROVIDED: List the services actually provided at the disaster scene. There should be a Disaster Client Registration form completed for each household affected by the disaster.

The number of Disaster Client Registration, Detailed Damage Assessment and DHS Referrals turned in should match the numbers on this form.

46) BRIEF NARRATIVE AND REMARKS: Provide brief description of incident adding additional detail as necessary.

47) MANAGEMENT AND PUBLIC AFFAIRS (PA) TRIGGERS: provides a list of items that—when they occur—a notification must be made to the Public Affairs lead.

10.3
Using the ARCBA Disaster Client Registration form

This section is a reference guide on the use of the ARCBA Disaster Client Registration form, a sample of which may be found in Appendix A. The purpose of this form is to provide the Individual Client Services caseworker with the basic information to complete the Disaster Registration and Case Record (901) and to document the assistance given in the field by the DAT members.

A separate Disaster Client Registration Form is completed for each unit involved in the Incident.
The sections are described below:

48) INCIDENT NUMBER: Enter incident number issued by San Diego Dispatch (e.g. 903-412)

49) INCIDENT DATE: Enter date when incident occurred.

50) CAS INCIDENT NBR.: Incident Number assigned by the Client Assistance System.

51) CAS CASE NBR.: Case Number assigned by the Client Assistance System.

52) INCIDENT TYPE: Check box for appropriate type.

53) DWELLING TYPE: Check box for appropriate type of dwelling.

54) INCIDENT ADDRESS, CITY, ZIP CODE : List the address, city and zip code information for the unit occupied by the head of household listed on this Client Registration form.
55) UNIT NO. List the unit number, if applicable, for unit occupied by the head of household listed on the form.

56) CROSS STREET: List the nearest cross street for the unit listed on the Client Registration form.
57) PRE-DISASTER PHONE NO.: List the pre-disaster phone number for the unit occupied by the head of household listed on this Client Registration form.

58) POST INCIDENT ADDRESS OR HOTEL: List the address where the client will be residing during recovery.

59) PREFERRED PHONE NO.: List the telephone number where the client can be reached.

60) PRIMARY HOUSEHOLD LANGUAGE: If the primary language spoken is not English, enter the language that is spoken.

61) PERSONS LIVING IN UNIT: List all of the persons living in this unit, if there is more than one family in the unit, complete a separate Client form for each family. Also indicate status of each person listed in this area of the form.
62) HEAD OF HOUSEHOLD IDENTIFIED BY: Check appropriate box.

63) PETS: Check appropriate box.

64) RESIDENCE IS: Check appropriate box.

65) INSURANCE: Check appropriate box.

66) ASSISTANCE GIVEN: Check appropriate box.

67) 1475: Check appropriate box.

68) H.S. CONTACT & DATE OF CONTACT: Enter contact name and date of contact of person who was contacted to give assistance.

69) RELEASE OF CONF. FOR: Enter the information for the agency/person who we are authorized to contact for further information that will assist the client.

70) ADDITIONAL INFORMATION: Give any information that may be helpful to Individual Client Services caseworkers or others who may have to follow-up with the Client.

71) FAMILY REPRESENTATIVE SIGNATURE & DATE: Have the Head of Household sign and date the form. 

72) RED CROSS REPRESENTATIVE SIGNATURE & DATE: The person completing this form must PRINT their name, then sign and date it.

10.4
Using the ARCBA Detailed Disaster Assessment form

The Detailed Disaster Assessment form documents the condition of the contents of a dwelling that has been damaged but not destroyed by a disaster. The items found on this form correspond to the items listed in the Standardized Emergency Assistance Price List (Form 4416) as eligible for replacement by the Emergency Assistance process. While aid is never disbursed solely because a loss is indicated on the form, this survey provides information that is absolutely necessary to document the decision to render aid.

The process of delivering appropriate services and referrals to those clients with verified need begins when the DAT member fills out each and every item on this survey form as accurately as possible.

Often the chaotic nature of a disaster scene obscures the location and degree of damage to a household. Thus, an accurate survey requires both investigative skills and good judgment on the part of the DAT member. This is particularly true when deciding the degree to which an item is damaged. This guide can assist, but not replace, that judgment. The best source of guidance in these matters is the collective experience of the Team Leads and members of the Disaster Action Team.

This form should be used when damage occurs to the structure or its contents. A separate form must be completed for each unit affected.
73) INCIDENT NUMBER: Enter the incident number assigned by San Diego Dispatch.

74) INCIDENT DATE: Enter the date that the incident occurred.

75) INCIDENT TYPE: Check the appropriate box or enter other type of incident.

76) CALL TYPE: Check the appropriate box.

77) CLIENT NAME: Enter the name of the head of household as Last name, then First name.

78) ADDRESS: Enter address of damaged or destroyed unit.

79) UNIT NUMBER OR DESCRIPTION: Enter unit number of description of dwelling.

80) CITY/ZIP: Enter the City and Zip code information for the damaged or destroyed unit.

81) POST-DISASTER TELEPHONE: Enter the telephone contact information for the client where they can be reached for questions or to relay additional information.

82) TYPE: Check appropriate box for type of telephone. Enter Other information if appropriate.

83) DAMAGE TO UNIT: Check appropriate box.

84) UTILITIES: Check appropriate box.

85) BEDROOMS #1, #2, AND #3: Describe the condition of furniture and clothing typically found in the bedroom of a dwelling.

For purposes of assessing the degree of damage items in this section are divided into bedding and clothing and additional bedroom furniture and items. An explanation of codes used can be found at the end of this section.

86) FOOD: Special effort should be devoted to assessing whether or not the food is edible, since this item may need immediate disbursement by the DAT member.

87) ADDITIONAL INFORMATION: Include any information not already listed on the form that may assist in any follow-up.

88)  PREPARED BY: Provides space for the preparer’s Name as well as the current Date.
DO NOT MAKE any commitments to clients as to repair or replacement of any item.
10.5
Detailed Disaster Assessment Definitions

Damage Levels:

· Destroyed

Unit completely destroyed

· Major

Majority of unit is destroyed

· Minor

Minor damage was done to unit

· None

No damage was done to unit

Caused By:

· Fire


Damage to unit was caused by fire

· Smoke

Damage to unit was due to smoke from fire

· Water

Damage to unit was due to water used to extinguish fire

· FF Efforts

Fire Fighter efforts
(i.e., door kicked down, windows broken: any efforts to extinguish fire that caused damage to unit)

Appendices

This appendix shows examples of the forms used by the Disaster Action Team and a sample of the DAT Pathway Card.

· Incident Report form

· Disaster Client Registration form

· Detailed Disaster Assessment form

· DAT Pathway Card

Incident Report form

Disaster Client Registration form

Detailed Disaster Assessment form

DAT Pathway Card (page 1)

DAT Pathway Card (page 2)

Transition Team Table of Organization (sample)

DAT Chair





Coordinator





Trainee





Technician





Team Lead
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